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The Sponsorship Pre-Licence Process has a standard service time of 8 weeks to complete the processing of an application to be included on the Sponsor Register. We can offer an enhanced service with a delivery target of 10 working days. This offer is limited to 10 applications per day and is subject to a fee of £500.    
 
If you wish to apply for the enhanced service, complete the form shown below and email to PreLicencePriorityService@homeoffice.gov.uk.  
 
If you are within the first 10 applicants each day, we will e-mail you using the address provided for the Authorising Officer to confirm payment details and also detail the requirement for provision of required documentation. If you do not hear from us your application will not be in the first 10 per day and we will process your application via normal processing times. We will not write to you advising that you are not included in the allocation for that day. 
 
 
 
Help & Support 
 
If you have any technical problems with the service, contact the business helpdesk: 
 
Telephone: 0300 1234699 
Email: BusinessHelpdesk@homeoffice.gov.uk 
 
If you have had issues regarding your payment link, contact the pre-licence team: 
 
Email: PreLicencePriorityService@homeoffice.gov.uk 
 
Important note: The fee paid is for the consideration of the request and is not a guarantee that your application will be granted. We may need to request further information within the 10-working day timescale; if we do need to request additional information, we will still process your application as quickly as possible, but we will not refund the additional fee.  
    
 
	Priority Service – Email Request Form 

	Reference Number 
 (SPL number) 
	 
 

	Sponsor Organisation Name 
	 
 

	Sponsor Organisation Address (as listed currently on the application) 
	 
 
 
 

	Name the Authorising Officer (as listed currently on the application) 
	 

	 
	Do you have a copy of your signed submission sheet? (Please highlight) 
 
☐ YES         ☐  NO 
 
If yes, please send the document to the address listed on the submission sheet, for the attention of the Pre-licence Priority Service inbox.  
 
If no, your case will not be eligible for the service as the submission sheet cannot be obtained once the SMS request has been closed. 
 

	 
 
 
	Have you provided all required supporting documentation pertaining to  your industry and applied Tier; as set out in Appendix A of the Tier 2 and 5 Sponsor guidance 
 
☐ YES         ☐  NO 
 


 
 
*As part of the Priority offering, electronic versions of the document are accepted. Please ensure you attach the documentation into your email. If sending attachments these will need to be named with no more than 20 characters; this will assist us in processing your application.  
 
If you have sent paper documents along with a submission through the post no action is required, and your case will be considered within 10 working days once you have paid the priority fee.  

